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Fillmaster Routine Maintenance Procedures

Every
Morning

Wipe down the dispensing tip, the tip nozzle, and dispensing
area with an isopropyl alcohol wipe.

Clean the inside of the dispensing tip nozzle with a cotton
swab soaked in isopropyl alcohol.

Flush 500 ml of water (two flushes of 250 ml each) through
the dispenser after the tip and nozzle cleaning.

Every
2 Weeks

Drain the water filtration tank completely by turning on the
auxiliary faucet at the sink.

a. The tank will take about 5 -7 minutes to empty completely.

b. Be sure to turn off the faucet after water stops flowing so
the tank can fill back up.

c. Note from the water specialist: If you empty the tank in the
evening before the pharmacy closes, the tank will have 2-4
hours of time to refillon its own. By doing this, you will come
into the pharmacy in the morning to a fresh tank of water
and there will be no disruption to workflow.
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Every
Month

Replace the dispensing tip on the Fillmaster the first of every
month.

a. If you are using the Clean Dispensing Tip package, be
sure to initial and date the box.

Ensure your Fillmaster dispenser is properly calibrated by
following the steps on the dispenser or in the User Manual

a. If you notice the Fillmaster dispensing inaccurately after
repeated calibration attempts, contact Fillmaster Technical

Support at 1-800-884-5771.
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Every
Year

Replace filters in the water purification system and sanitize the
system and the dispenser.

a. If you are registered for FillPure, the Fillmaster certified
technician will complete this process during the annual visit

b. If you are not registered for FillPure, consult your User
Manual for a step-by-step guide or go to
fillmastersystems.com/maintenance.

Following these routine maintenance procedures ensures
your water purification system and Fillmaster dispenser
continue to function properly and produce safe, clean water.
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